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Executive Summary

The Town of Miami Lakes and the Florida International University Jorge M. Perez Metropolitan Center
collaborated to produce this Special Needs Blueprint for the Town of Miami Lakes. This initiative highlights
the Townés commitment in becoming a model town for incl

The report presents a mixture of quantitative and qualitative data to understand the challenges, current

efforts, and opportunities that exist within the Town of Miami Lakes for the special needs community. For

the purposes of this study when we refer to "special needs," we are using the definition used by the

International Classification of Functioning, Disability, and Health (ICF), which considers disabilities as "an

umbrella term for impairments, activity limitations, and participation restrictions." This definition incorporates

disabilities that are of communicative, physical, and cognitive characteristics. It also serves as the World

Heal th Organizationds framewor k t o méiduwluandepopblaionl t h and
l evel s. 0

The reportés baseline anal ystongin dperial keeds issuest date relatadiot o t h e
existing populations and services, and benchmark comparisons with other cities in Florida. The research

team met with individuals with special needs, Town officials, residents, business owners, medical providers,

and other community members to obtain feedback and discuss issues that affect the special needs

community. It is worth noting that the key issues that affect the Town of Miami Lakes are not unique to the

Town, but exist, nonetheless.

While it is by no means an exhaustive list of what exists in the Town, the following special needs/disabilities
came up in conversation:

1 Ambulatory

Auditory

Autism Spectrum Disorder
Cerebral Palsy

Chromosomal Disorder
Cognitive Disability
Crohnds Disease
Cystic Fibrosis

Down Syndrome

Fetal Alcohol Syndrome

Intellectual Disability
Parkinsonds Disease
Rheumatoid Arthritis

Spina Bifida

Sensory Sensitivity

Speech impediment
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Many issues affecting the quality of life of individuals with special needs were discussed; including,
education, transportation, housing, and recreation. As we will discuss in more detail in the Findings section,
the research team identified nine major themes across the conversations. These themes were then
developed into recommendations, as detailed in the Recommendations section.

Key Themes:

1 Safety for Individuals with Special Needs i The safety concerns for families and individuals with
special needs.

1 Community Awareness 1 Understanding what special needs are and how members of the
community can be more inclusive.

1 Employment Opportunities i Challenging aspects of training businesses and obtaining
employment for individuals with special needs.

1 Social/Recreational Activities 1 Services and social and recreational activities that are needed
for the special needs community.

1 Mental Health Issues that Affect the Special Needs Community i The mental health challenges
that accompany individuals with special needs and their families.



Financial Strain in the Special Needs Community i The financial strains that are present with
individuals with special needs and their families.

Educational Needs i Educational needs and concerns for the special needs community.
Accessibility and Transportation Needs i Accessing public spaces and utilizing transportation for
individuals with special needs.

The Need for Integrated Resources 1 Obtaining resources and being aware of the services that
exist within the Town.
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BaselinAnalysis

In the United States, there are over 40 million individuals living with a disability, or 12 percent of the
populationt. However, they are often overlooked. There is a long history of stigma, not just in the United
Statesd but around the world?. In fact, some cultures believe disabilities are connected to curses or
diseases. These stigmas may lead to social avoidance, stereotyping, discrimination, condescension,
blaming, internalization, hate crimes, and violences3.

Literature on the special needs community often brings up several challenges the community faces as they
transition into adulthoodd independent living, personal financial responsibility, transportation, developing a
sexual identity, and establishing intimate and social relationships. Sexual health education is a universal
need for the community because individuals with developmental disabilities can easily be taken advantage
of and are considered a vulnerable population. In addition, socialization opportunities are strongly needed.
This idea was reinforced numerous times during the focus group and interviews conducted by the
Metropolitan Center. When it concerns medical care, a gap exists in clinical training. There are not many
practitioners who combine expertise in both internal medicine and psychiatryd which are most appropriate
for the special needs community. There are also shortcomings due to financial strains and medical
reimbursements. This leads to an over-reliance on pediatricians for individuals with special needs, even as
they enter adulthood.

In Florida, there is over 2,838,000 individuals with disabilitiesd or 13.5% of the population. This figure is
slightly higher than the national average (by 1.5%). With such a substantive portion of individuals with
disabilities, there is a comprehensive need for services to the community.

The Florida budget for special needs has come into question humerous times over the years, with some

officials considering cutting funding for individuals with special needs*. The special needs budget is

frequently underfunded, which has caused deficits over the past several years. Governor DeSantis recently
demonstrated a commitment to helping the special needs community through his recommendation of $1.4

billion in funding for the Agency for Persons with Disabilities®, whi ch i s rsersipydheseeds| e f or
of Floridians with developmental disabilities.®0

Flor i dads Mead whizh pdovidds necessary resources to individuals with special needs (as well
as children 18 or under and adults over the age of 64), is one of the resources handled by the Agency for
Persons with Disabilities that is severely underfunded. Florida is one of 14 states (including three that are
in the process) that have not expanded Medicaid coverage for individuals with incomes up to 138% of the
federal poverty level, even though it has been shown that expanded coverage prevents premature deaths
by improving access to care.”

1 U.S. Census Bureau, 2018 ACS 1-Year Estimates
2 University of Washington, Healthy Aging and Physical Disability
3 University of Washington, Healthy Aging and Physical Disability

4 Miami Herald https://www.miamiherald.com/news/politics-government/state-politics/article234919802.html

5 Agency for Persons with Disabilities http://apd.myflorida.com/docs/APDBudget.pdf

5 Agency for Persons with Disabilities http://apd.myflorida.com/about/

7 Center on Budget and Policy Priorities, 2019
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As shown in Table 1, there
are over 21,600 people on
the Medicaid Waiver waiting
list for the state, meaning
that at least two out of every
three individuals who have
applied for Medicaid Waiver
are not getting the care that they need. A lack of care may cause other issues such as physical and mental
health degradation, familial strife, and more. Medicaid waiver is just one instance of a disappointing
resource for the special needs community. In addition to a complicated medical system, there tends to be
a lack of job opportunities and a lack of social and recreational activities.

Table 1. Florida Medicaid Waiver and Waiting List

Medicaid Waiver Medicaid Waiver Waiting List
35,000 21,649

Source: Florida Agency for Persons with Disabilities, 2019

Florida

Survey research from a previous Metropolitan Center study shows that the preferred housing option for
most individuals with disabilities is single-family homes but that preference may not be feasible
economically or from a social perspectived particularly as costs of living continue rising in Miami-Dade
County and wages remain stagnant. Instead, living at home tends to be the most cost-effective option.
However, it may limit social development which may, in turn, limit their integration in the community. This
was echoed by several participants in the Miami
Lakes interviews. In addition, as caregivers age,
individuals with special needs will have few, if any,
options to care for themselves. This is another
challenge for individuals with special needs, in
addition to the transition to adulthood.

Americans with Disabilities Title Il
State and Local Governments

Town History on Special Needs

Title 1l applies to State and local government
entities, and, in subtitle A, protects qualified
individuals with disabilities from

The Town of Miami Lakes was incorporated in
December 2000, becoming the 31t municipality of
Miami-Dade County. On April 12, 2011, the Town

of Miami Lakes established the Special Needs
Committee. This was part of a program brought
before the council by former Mayor Michael Pizzi

discrimination on the basis of disability in

services, programs, and activities provided
by State and local government entities. Title

titled ANo one | eft beh
several times until it became inactive. However,
research participants noted that in response to the
demand of the community, the Town of Miami
Lakes council, led by Councilmember Marilyn
Ruano, re-initiated the committee. In 2018, the
committee was re-formed and renamed to the
Special Needs Advisory Board. Each Town
councilmember may appoint one individual to the
board, for a total of seven board members. The
Boardodés imi sdti@mncreate a model town for

inclusion, by identifying specific Miami Lakes families with an interest in matters pertaining to individuals
with special needs; connecting them to existing programs, services and events; and, serving the Town

Il extends the prohibition on discrimination

established by section 504 of the
Rehabilitation Act of 1973, as amended, 29
U.S.C. 794, to all activities of State and local
governments regardless of whether these
entities receive Federal financial assistance.

Source: United States Department of Justice

Council in an advisory capacity to identify unmet needs
Since 2018, they have met monthly and have initiated several events, collaborations, and programs within
the Town. Some of their initiatives include a workforce transition skills pilot program, disability awareness
training for Town staff, a sensory friendly station atthe Towndés annual H a lodrdinatiege n e v e nt

a FUNclusion event.

In addition to the Special Needs Advisory Board, the Town has an Americans with Disabilities Act (ADA)
coordinator who is responsible for handling requests for appropriate aid and services to individuals with



disabiltiesincl udi ng fAiqualified sign | anguage interpreters, d

information and communications accessible to people who have speech, hearing, or vision impairments.8o
The coordinator is in charge of managing discrimination complaints related to Town services, activities, or
programs. Over the years, the town has hired sign language interpreters to assist both Town employees
and Town residents who request these services. For a brief period around 2013, the Town had a therapeutic
recreation specialist in charge of programming for individuals with special needs. However, according to a
Town representative, it was difficult for the programming to be successful as atthetimei t wa s n 6dd
whatc o mmu ni t y 6 sMoreevergsinae 8045 the Town has been working on its ADA Transition Plan
for Sidewalks and Pedestrian Ramps. The purpose of this plan is to ensure that all sidewalks become ADA
compliant. The Pl an @Ai dent i évent gersdnawith disabilises acteasing ppograms and
activities and identifies methods to provide equivalent access to the maximum extent feasible.0 T h e
department is responsible for maintaining and distributing official Town records. This department includes
a staff member who converts official documents into ADA compliant versions. This process allows those
with vision impairment to view official town documents.

Population

The Town of Miami Lakes has an estimated population of 31,050, as seen in Table 2. Of this, approximately
7.8% are believed to have a disability, which translates to approximately 2,437 individuals living with
disabilities in the Town. We asked participants if they felt this number was an accurate representation of
the special needs community, and the majority felt this number was low (71% of participants), while some
(29%) believe this number is about right. There were no respondents who believed the number was high.

Table 2. Comparison of Population with a Disability There are several reasons why
participants felt the number was

Population = With a disability % inaccurate. Due to the stigma towards

the  special needs community,

Town of Miami 31,050 2,437 7.8% individuals may be less inclined to mark
Lakes themselves as living with a disability or
may not believe they or a family

Miami-Dade 2,690,040 272,374 10.1%  member has a disability. Participants
County also shared that members of the

community may be scared to mark that
they have a disability for fear that they
may lose any benefits they are
receiving, such as Supplemental
Security Income or Medicaid Waiver. The implication for this is that the census figures, which relies
predominantly on self-reported data, may be skewed.

Florida 20,288,268 2,720,957 13.4%

Source: ACS 5 Year Estimates, U.S. Census Bureau 2018

For reference, the census defines disabilities in the following way fA long-lasting physical, mental, or
emotional condition. This condition can make it difficult for a person to do activities such as walking, climbing
stairs, dressing, bathing, learning, or remembering. This condition can also impede a person from being
able to go outside the home alone or to work at a job or business. 0

As demonstrated in Table 3, disabilities tend to be more prevalent among older adults. Table 4 goes into
further detail on the types of disabilities present by age (note: these figures are not additive, some
individuals may have multiple disabilities so they numbers overlay). The census estimates that the top two
age groups in Miami Lakes for those with disabilities is the 65 to 74 and the 75 and over age groups.

under s

Cl er kos

Combined, there are approximately 1,439 individuals (or 62. 3% of the Townbés popul ati

8 Town of Miami Lakes https://www.miamilakes-fl.gov/index.php?option=com_content&view=article&id=590:ada-
notice&catid=2:about-us&ltemid=626

® Town of Miami Lakes ADA Transition Plan for Sidewalks and Pedestrian Ramps, 2015
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in these age groups. That being said, just 5 out of 45 interviewees spoke about the needs of the elderly in
Miami Lakes as it relates to the special needs community. Their feedback was mostly positive, stating that
the Town and it's Elderly Affairs Committee does a tremendous job at providing resources, workshops, and
social and recreational opportunities for the elderly. However, occasional physical access to Town Hall was
an issue due to doors being locked near the parking spaces for individuals with disabilities. Several
participants reported it being challenging to access this door during evening events as well. Furthermore,
these participants shared the need for a senior housing village that could likewise accommodate individuals
with disabilities of various ages. One resident brought up that there may be a need for support groups for
elderly individuals who are experiencing quality of life issues. Support groups were a topic of conversation
consistent throughout the interviews, which will be discussed in more detail in the Findings section. Table
4 denotes disability types by detailed age in the Town of Miami Lakes. As mentioned, disabilities are more
prevalent among older adults in the 75 and over age group.

However, the 35 to 65 age group tends to have the second-highest numbers of individuals with disabilities
across all the disability types: hearing, vision, cognitive, ambulatory, self-care, and independent living
difficulty. This is of note because, as will be discussed in the Findings section, this age group typically does
not have as many services available to them as do individuals with special needs who are under the age
of 22 or elderly individuals.

Table 3. Town of Miami Lakes Disability
Breakdown by Age

Age Total With a disability %
Under 5 years 1,879 18 1.00%
5t0 17 years 4,885 172 3.50%
18t0 34 6,751 228 3.40%
35t0 64 12,847 580 4.50%
65to 74 2,404 333 13.90%
75 years and 2,284 1,106 48.40%

Source: ACS 5 Year Estimates, U.S. Census Bureau 2018

10



Table 4: Disability Type by Detailed Age

Disability Type

With a hearing difficulty

Under 18
18 to 34
35to 64
65to 74

75 and over

With a vision difficulty

Under 18
18 to 34
35to 64
65to 74

75 and over

With a cognitive difficulty

Under 18
18to 34
35to 64
65to 74

75 and over

With an ambulatory difficulty

Under 18
18to 34
35to 64
65to 74

75 and over

With a self-care difficulty

Under 18
18 to 34
35to 64
65to 74

75 and over

With an independent living difficulty

Under 18
18 to 34
35to0 64
65to 74

75 and over

With a disability
588
36
60
81
52
359
329
18
13
50
37
211
1,167
135
194
234
109
495
1,481
18
38
326
237
862
647
63
38
130
20
396
1,145
N/A
93
213
112
727

%
1.90%

1.10%

4%

5.10%

2.20%

4.70%

Source: ACS 5 Year Estimates, U.S. Census Bureau 2018
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Education

It is necessary to reiterate that census figures provide an
estimate dependent on self-reported data. When we compare
census data on youth with disabilities compared to numbers
, higher

provided by the Miami-Dade County school board
numbers appear in the schoolboard data.

Table 5. Students with Disabilities in Miami
Lakes and Miami-Dade-County (Public and
Charter Schools)

Total %
Miami Lakes 917 10.3%
Miami-Dade County 39,119 11.3%

Source: Miami-Dade County Schoolboard, October 2019

Take the under five years and 5 to 17 years age brackets for

Students with Disabilities Defined

Section 1007.02, F.S., defines
Aistudent with sadenti
who is documented as having an
intellectual disability; a hearing
impairment, including deafness; a
speech or language impairment; a
visual impairment, including

blindness; an emotional or behavioral

disability; an orthopedic or other
health impairment; an autism
spectrum disorder; a traumatic brain
injury; or a specific learning disability,
including, but not limited to, dyslexia,
dyscalculia, (o] developmental
aphasia.

instance (shown in Table 3.) Combined, the census states that there are about 190 individuals living in the
Town within these age groups that have a disability. However, the schoolboard provides different figures
based on 2019 enroliment data. Table 5 demonstrates that there are 917 students with disabilities attending
the six public schools in the Town of Miami Lakes. Compared to the census figures, that is a difference of
about 700 students. Table 5 also shows the total number of students with disabilities in public schools
across Miami-Dade County, a total of 39,119. The Town of Miami Lakes has a similar percentage of
students with disabilities compared to the county, with just a 1% difference. Table 6 shows the breakdown
of students with disabilities per each public school in Miami Lakes. Miami Lakes Educational Center has
the lowest amount, with just 60 students with disabilities (5.3%). Whereas Hialeah-Miami Lakes has the

highest with 237 students with disabilities (16.1%).

Table 6. Students with Disabilities per School in Miami Lakes

Students with Disabilities

School

Barbara Goleman Senior High

Bob Graham Education Center

Miami Lakes Middle School

Miami Lakes K-8 Center

Miami Lakes Educational Center

Hialeah-Miami Lakes Senior High School
Total

Total
population

2,355
1,566
1,199
1,215
1,128
1,469
8,932

Students with % of students
disabilities with disabilities

219 9.3%

156 10%

125 10.4%

120 9.9%

60 5.3%

237 16.1%

917

Source: Miami-Dade County Schoolboard, October 2019

The figures in Tables 5 and 6 do not account for students with special needs who attend private schools

within Miami-Dade County or

student s

who attend any school s

entity that reports data for all the private schools in Miami-Dade County, it is difficult to ascertain the number
of students with disabilities that reside in Miami Lakes and attend these schools. However, it is possible to

12



get an idea regarding the number of residents with disabilities who attend schools in Broward through the
John M. McKay Scholarship program. According to the Florida Department of Education, it h e
McKay Scholarships for Students with Disabilities program allows parents of students with disabilities to
choose the best academic environment for their children. This program provides eligible students the

opportunity to attend a

participating

private

affords students with disabilities the opportunity to attend schools across county lines.

John

According to Broward County Schools, there are a total of ten students with special needs who live in Miami-
Dade County but attend public schools in Broward County through a McKay Scholarship. One of the ten
resides in Miami-Lakes, seven in Miami Gardens, one in Bal Harbour, and one in Homestead. Nevertheless,
it is important to note that these figures only consider the zip code that was used when the parent applied

for their child. In other words, if the family lived in another city
in Miami-Dade County when their child got accepted into the
Mckay Scholarship program, but then they moved to Miami
Lakes, they would not show up on this list. One of the
residents interviewed affirmed their child was on the McKay
Public School Scholarship, which validates the data that at
least one student with this scholarship resides in Miami
Lakes. As it concerns the number of students with disabilities
from Miami-Dade County on a McKay private School
scholarship that attends a school in Broward County, there
are a total of 21419, Due to privacy concerns, the figures per
zip code are unavailable. However, through our interviews,
we know that at least two residents are part of this total.
These Miami-Dade County residents are attending a total of
48 participating private schools across Broward County. If we
operate under the assumption that the majority of students
who attend a Broward private school under the McKay
scholarship live close to the county border line (as the
majority of public Mckay scholarship students do), then there
is certainly a presence of students with disabilities in the north
Miami-Dade region who travel across county lines in order to
receive the education they seek. This further demonstrates
the need that families have in north Miami-Dade County.

McKay Program Requirements

9 Public school students counted in
the prior school year's October and
February FTE surveys, with an IEP
or a 504 Plan that is effective for
more than six months.

The student is a foster child or a
dependent child of a member of the

U.S. Armed Forces who transfers to
Fl orida due to a
change of station orders.
Students who received Specialized
Instructional Services (SIS) under
the  Voluntary Prekindergarten
Program during the previous year.
Source: Florida Department of
Education

Table 7 breaks down the number of students classified under Exceptional Student Education (ESE) in
Miami-Dade County public schools. Each school district is required to provide services to students in ESE
programs between the ages of 3-21'1. In total, there are 37,664 students with an ESE primary exceptionality
Of those, 22,425 are enrolled in ESE courses or consultative services. (Note: this list does not include
gifted students, who are also considered to have an ESE primary exceptionality.)

10 Florida Department of Education, Bureau of PK-20 Education Reporting and Accessibility, 2019

11 Florida Department of Education http://www.fldoe.org/academics/exceptional-student-edu/

13
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Table 7: Exceptional Student Education: Number of students enrolled
in courses, 2018-2019

Program Students enrolled Students with an ESE
in ESE Courses or  primary exceptionality
Consultative

Services

Autism spectrum disorder 4,459 5,839
Deaf/hard of hearing 370 467
Developmentally delayed 2,017 2,666
Dual sensory impaired 9 10
Emotional/behavioral 1,529 2,040
disability
Established conditions 75 77
Hospital/homebound 334 334
Intellectual disabilities 2,289 2,352
Language impaired 1,282 1,713
Orthopedically impaired 146 231
Other health impaired 2,038 5,026
Specific learning disability 6,293 14,757
Speech impaired 1,468 1,982
Traumatic brain injured 20 36
Visually impaired 96 134

Total 22,425 37,664

Source: Miami-Dade County Schoolboard, 2019

According to the school board, the program with the highest number of students is the specific learning
disability program, with 6,293 receiving services (though there are 14,757 classified with this ESE). The
programs with the next highest students enrolled in ESE courses or consultative services are students with
Autism Spectrum Disorder (4,459), students with intellectual disabilities (2,289), students with an "other"
health impairment (2,038), students that are developmentally delayed (2,017) and students with an
emotional/behavioral disability (1,529).

The programs with the least amount of students enrolled in ESE courses or consultative services include
students that are dual sensory impaired (9), students with traumatic brain injuries (20), students with

14



established conditions (75), and students that have a visual impairment (96). This information is only
available on a countywide level, to avoid individual student identification. As such, this breakdown by
disability type is unavailable for schools in Miami Lakes. However, it can provide an idea of the common
types of special needs that exist throughout the County.

Medicaid Waiver

Table 8 portrays the number of individuals receiving
Medicaid Waiver and the number of individuals on
the Medicaid Waiver waiting list in Miami-Dade Program Description
County. In total, there are 5,112 individuals
receiving Medicaid Waiver benefits in Miami-Dade
County, while 3,828 are on the Medicaid Waiver
waiting list. These figures demonstrate that at least
43% of individuals who have applied for Medicaid
Waiver in Miami-Dade County are not receiving the
care they need.

Florida Medicaid

Florida Medicaid is the state and federal
partnership that provides health coverage for
selected categories of people in Florida with low
incomes. Its purpose is to improve the health of
people who might otherwise go without medical
care for themselves and their children.

Program Requirements

Table 8: Medicaid Waiver and Medicaid In order to qualify for this benefit program, you

Waiver Waitlist by Region must be a resident of the state of Florida, in need

Region Medicaid Waitlist Total of health care/insurance assistance, and whose

Waiver financial situation would be characterized as low

N income or very low income. You must also be a

Miami Lakes 28 16 a4 U.S. national, citizen, or have satisfactory

Miami-Dade 5,112 3,828 8,940 immigration status. To qualify for this benefit, you

County must;

Source: Agency for Persons with Disabilities, 2019 Be over the age of 64; or

Be pregnant or have a child 18 or under;

Table 8 also shows the number of individuals in
Miami Lakes who are receiving Medicaid Waiver
(28) and those who are on the waiting list (16). It

or
Be blind or disabled; or

demonstrates that at least 36% of individuals in Have a child, parent, or spouse in your
Miami Lakes who have applied for Medicaid Waiver household who is blind or disabled

are not receiving the care they need. When these In order to qualify, you must have an
figures were presentedt o t he Townods annual household income (before taxes)
Advisory Board, members were adamant that the that is less than or equal to the following
Miami Lakes figures were low. One member amounts:

asserted she personally knew more than 28

individuals who are receiving Medicaid Waiver that Household Maximum Income

reside in the Town. When asked, the Agency for Size (LEIRYEED)

Persons with Disabilities explained that the numbers $16,612
represent t he individual i;éggé
Lakesodo as their city of $34,248

Waiver applications. If an individual stated they $40:127

reside in "Hialeah" or "Miami," then they would not $46.005

be counted in this breakdown. $51,884

Table 9 depicts the number of individuals receiving $57,762

Medicaid Waiver by zip code. These three zip codes
are the zip codes that include the Town of Miami

Lakes. However, they go beyond the Town SelnE B
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boundaries and include individuals who reside in areas of Hialeah, Hialeah Gardens, and Miami Gardens.
Despite this, it paints a more accurate picture of the number of individuals who are both receiving Medicaid
Waiver benefits and who are on the waiting list for Medicaid Waiver in the area. Of note, it shows that in
each of the three zip codes, there are more people on the waitlist than there are individuals who are
receiving Medicaid Waiver benefits. This table further sheds light on existing service gaps in the north region
of Miami-Dade County.

Table 9: Medicaid Waiver by Zip Code

ZIP Code Waiver Waitlist  Other Active  Grand Total

33014 61 64 3 128
33016 78 79 5 162
33018 75 99 5 179
Total 214 242 13 469

Source: Agency for Persons with Disabilities, 2019

Transportation

Tablel0s hows ridership figures for the Countyds Special T
to-door services for individuals with special needs throughout the County!2. The service is available 24/7

for a fee of $3.50 one-way. As of December 2019, there is a total of 32,931 active STS clients in the County.

According to the Department of Transportation and Public Works, STS provided over 1.7 million rides

between October 2018 and September 2019. However, they do not track data based on cities or zip codes.

Therefore, it is challenging to determine how often STS is used in Miami Lakes and how many active clients

there are from within Miami Lakes.

A couple of participants mentioned Table 10: STS Ridership Figures

they had used STS on occasion to

pick them up within the Town. Region Active Clients Total Rides in FY 18-
Unfortunately, they explained they 19

do not use STS often due to

unreliable wait times. In addition to =~ Miami-Dade County 32,931 1.7 million

STS and the Countyds public transit,

the Town also uses Freebee MiamiLakes N/A N/A

services to provide free transit to

residents within the Town. To Source: Miami-Dade County Department of Transportation and Public
acce s s Freebeeods services, Works, 2019

residents can either call a driver

directly or request a ride using the Freebee app. The call feature accommodates older adults and individuals
with disabilities. Transportation needs will be described in more detail in the Accessibility and
Transportation section.

12 Miami-Dade County Special Transportation Service
https://www.miamidade.gov/global/service.page?Mduid_service=ser1471890065439510
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Employment

Vocational Rehabilitation (VR) is a federal-state program that aids individuals with special needs in finding
and maintaining employment!3. VR stated that they are currently serving over 9,500 consumers in Miami-
Dade and Monroe Counties during the 2018-2019 fiscal year. They also stated they had placed over 900
individuals with special needs into employment during this time period. VR informed the research team that
they do not have a waiting list for services. According to VR, statistics per city and zip codes are not
maintained. They were solely able to provide information on Miami-Dade County and Monroe County
combined. Thus, there isndt alakes. WRntdlae aTdwnmd s h®p eTmiwanl ¢
Advisory Board received these figures, they asserted that VR does not provide enough services or
resources for the special needs community. One parent further expressed that the reason VR does not
have a waiting list is that they frequently turn people away who are trying to receive services. Another
resident described that the lack of assistance VR provides is disheartening. Just one interviewee expressed
a positive experience with VR offices.

Comparison with Benchmark Cities

For benchmarking purposes, the Town of Miami Lakes was compared to other cities in Florida of similar
size. They were compared on the basis of: having an ordinance or resolution related to special needs,
whether they have a specific inclusion policy, whether they have a board or committee related to special
needs, and whether they offer social or recreational programs specifically for individuals with special needs.
The majority of cities answered fAinoo to t hseiweobguesti on
inclusive and individuals of all abilities are both welcomed and encouraged to participate in offered
programming. Other cities like Key West, Rockledge, and Estero stated their respective counties handle
social/recreational programs for individuals with special needs. Indeed, counties tend to offer services for
the special needs community, though they tend to be centered in specific areas of the county. In Miami-
Dade, for instance, many County provided services for the special needs community tend to be in the south
Miami region. It is therefore difficult for individuals in Miami Lakes to regularly attend these programming
opportunities.

Compared to the following cities in Table 11, the Town is one of two cities with a special needs board or
committee. The Town is one of four cities with an ordinance or resolution related to individuals with special
needs. Only one of the Iisted cities has an inclusion p
Advisory Board is in the process of creating one, according to a Town representative. Moreover, three other
cities stated they have social or recreational programming for individuals with special needs: Temple
Terrace, Parkland, and Lauderdale Lakes. (Note: The City of Parkland stated their programming is
adaptable to individuals with special needs, not necessarily solely for individuals with special needs. They
also have a sports policy specifically for the inclusion of individuals with special needs.) The Town of Miami
L a k evarldorce transition skills programa n d ecénflysadded parents support group are considered as
a sociallrecreational program within the Town. However, the Town does not have sports or other types of
activities for individuals with special needs. (Note: more cities were contacted in relation to Table 11 but
did not return records requests in time.)

13 Florida Department of Education, Division of Vocational Rehabilitation http://www.rehabworks.org/
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Table 11: Cities of Similar Size in Comparison

City Population Ordinance/Resolution  Inclusion Boards or Social /
Size Policy Committees ~ Recreational
Programs
Key West 24,565 No No No N/A
Rockledge 24,926 Yes No No N/A
Sebastian 25,719 No No Yes No
Temple 26,471 No No No Yes
Terrace
New Smyrna 27,229 No No No No
Beach
Town of 31,050 Yes No Yes Yes
Miami Lakes
Dania Beach 32,271 No No No No
Estero 33,474 No No No N/A
Parkland 33,631 Yes Yes No Yes
Lauderdale 36,324 Yes No No Yes
Lakes

Source: Public Records Requests
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